Privacy & Cookie Disclaimer Outbase campervans

Outbase campervans (general partnership, registered with the Chamber of Commerce under number 77278887, established
at Otto Hahnweg 50, 3542 AX Utrecht) respects your privacy and processes personal data in accordance with the General
Data Protection Regulation (GDPR) and the Dutch Telecommunications Act.

1. Personal data we process

We process personal data that you actively provide to us (for example via email, telephone or the contact form) and data
that is automatically collected when you visit our website. This may include:

e Name and contact details (email address, telephone number, address)

e  Data relating to vehicles purchased or maintained by you

e Technical data such as (part of) your IP address

2. Purposes of processing

We use your personal data exclusively for:
. Responding to your questions and requests
. Performing agreements and providing services
e Maintaining maintenance and vehicle history
e Complying with legal obligations

3. Retention periods
We do not retain your personal data longer than necessary.
e  Contact details: a maximum of 1 year if no agreement is concluded
e Agreement and vehicle data: as long as necessary for the performance of the agreement, warranty, service and
legal obligations (such as tax retention periods)

4, Provision to third parties

Your data will not be shared with third parties, unless this is necessary for the performance of the agreement or to comply
with a legal obligation.

5. Cookies

Our website uses cookies:
e  Functional cookies: necessary for the proper functioning of the website
e Analytical cookies: to measure and improve the use of the website (anonymized, without identifying you)
e Upon your first visit, we request your consent for the placement of cookies, unless they are purely functional. You
can adjust your preferences at any time via your browser settings.

6. Your rights

You have the right to:

e Access, correct or delete your personal data

e  Restrict or object to the processing of your data

e Have your data transferred to yourself or another party
You can submit a request by sending an email to info@outbasecampervans.com. We will respond within 4 weeks. You also
have the right to lodge a complaint with the Dutch Data Protection Authority (Autoriteit Persoonsgegevens).

7. Security

Outbase campervans takes appropriate technical and organizational measures to protect your personal data against misuse,
loss and unauthorized access. Our website is secured by SSL.
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8. Intellectual Property & Disclaimer

All intellectual property rights relating to texts, logos, photographs and other materials on this website are vested in
Outbase campervans. Without prior written consent, it is not permitted to copy, distribute or publish these materials,
except for strictly personal use or where legally permitted. Outbase campervans reserves the right to modify the content of
this website at any time.

9. Contact

Company name: Outbase campervans

Address: Otto Hahnweg 50, 3542 AX Utrecht
Opening hours: By appointment

Telephone: +31 (0)30 2378300

Email address: inffo@outbasecampervans.com
Chamber of Commerce number: 77278887

VAT number: NL860957160B01
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